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1 Administrivia

Announcements

Assignment

Use Section 12.3 to guide your presentations on Dec. 18.

From Last Time

Exam II.

Outline

1. Closed-to-the-pointy-haired-manager (AKA “Tom”) class discussion.

Coming Up

Time to work on project.
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2 Closed-to-Instructor Class Discussion

Within your teams, discuss the issues raised in Sections 12.1–2. Spend 30 minutes on this.
Use the remaining 20 minutes so that each team can spend 10 minutes presenting “Lessons
learned” to the rest of the class.

Call the pointy-haired-manager back in at the end, if you have any suggested class improve-
ments that you’d like to discuss with him.
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